Benefits Welcome Page

The welcome page is the central landing page for managing benefits

* Nav igqte to rm—m—

can manage all of your health and wellness benefits right

l Tillamook @ @ 8 @ fuew
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TillamookBenefits.com/| ...

« Depending on work or =
personal computer, oo
enter in Tillamook
system username and
password or use Single
Sign in option

Note: If using TCCA work computer, access MyBenefits by navigating to the
TCCA Favorites folder on your Edge browser

Once on the Welcome Page, features include:

- Change your current benefits

- Review your current benefits

- Review your benefit history

- Access resources, documents and contact information
- Review or update your beneficiaries

Navigation: Use the Menu (top-right) for calculators, language options,
and account settings.
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For additional questions contact Benefits Team at or 503-354-3100
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Navigating Benefits Portal

Use this guide to see how to navigate through the benefits portal as well as resources
available.

« If bypassed in initial pop- -

up, system will Tuimook ® OB O =
ad uto [.T] thC ad I |y g ene rdte Bella, you have pending events to complete (£ (" compLere Now )
Pending Event
Notificqtion. Welcome to MyBenefits
Bella, you can manage _all of your health
. and wellness benefits right here.
° TO Complete, Cl ICk CHANGE YOUR CURRENT BENEFITS

“coMPLETE Now”, reVieW CURRENT BENEFITS
and update information s
before deadline.

 Located on the right when —
you click on the Menu Icon

 Sections include:

« To-Do list

* Your Account

* Your Benefits

+ Items to Explore

« Calculators

« Language

+ Logout

¢ Used to estimate
contribution and
insurance needs . g
+ Calculators include: 2SN _ o i
« Health Care : y ‘
FSA Estimator
+ Dependent
Care FSA
Estimator
+ Life Insurance
Estimator
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For additional questions contact Benefits Team at or 503-354-3100 ‘.‘
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Navigating Benefits Portal Cont.
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« Update benefits after
qualifying life event

» Make sure to click “Save
and Continue’

+ View active plansand
costs, dependents, and
beneficiary information

+ Details Displayed:

Medical
P Dependents Covered $50.00
Wove

Effective Date: 03/01/2071 BIWEEKLY (24) Cost
Ther: Employes Only

« Plan Name (e.g. o
medical, dental) =
- Effective date s000
. Tier ——
° Blweekly Cost benal e—— 50.00

ererer
Effective Date: 03/01/2021 BIWEEKLY (24) Cast
Tier: Employee Only

Note: for additional information, select “click to view details” if applicable.

 Spanish option
available e

« Navigate to Main :
Menu icon

« Click English drop
down to see Spanish
language option.
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Resources & Contacts

Access important documents and vendor information as well as get help with benefits and
enrollment.

« Navigate to the Menu - -
lcon. o 2
+ Select Items to Explore. ]

* Click on Resources.

« Resources can also be
found on the main page

B <

Click on each heading below to view and download important plan and regulatory documents regarding your benefits .

Please visit the Contacts Page to access information on how to contact your benefit vendors.

Note: click on heading titles to view ( — ]
additional information and to download
available documents.
« Questions about benefits or enroliment,
contact Benefits Team at 503-354-3100 or
email at benefits@tillamook.com
« Additional contacts are available relating
to benefits on Contacts page.
i . ®n © ®
B - T @
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FOR QUESTIONS ABOUT YOUR BENEFITS OR ENROLLMENT, PLEASE CONTACT YOUR BENEFITS TEAM AT (503) 354-3100.

Id of Oregon _[866- om
85s: edental.com
8882172365
877-605-3229 [wwnw.modahealth.com
800-877-7195

800

Note: Information
provided, is specific to
your personal access
based on location etc.

ealth.com

[866-784-8454 www.quitnow.com

971-339-9551 |https:/ fapp.milliegiving.com/
844-246-2368 wwwwi
[844-206-1105 |htps:/ /unum.petinsurance.com/ pet/tcca

NEED HELP?
Tillamook Benefits Team (503) 354-3100
benefits@tillamook.com
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'ULTURE



mailto:benefits@tillamook.com

Open Enroliment Event

During the Open Enrollment period employees will encounter a system-generated event
notification pop-up upon logging into the benefits portal. This notification serves as a prompt
to begin the enrollment process and will remain visible until the event is completed, or the
enrollment deadline has passed.

+ Employees must select

continue to begin. Welcome Bella Nguyen
OPEN ENROLLMENT EVENT

« Choosing Cancel and Continue
will defer, but enrollment event
will remain active.

« Choosing “Open Enroliment
Summary” will give additional
z information.

+ Ensure all fields are
accurate and up to date.
« Choose ‘I'mdone
reviewing my
information” to proceed”
Note: Emails will be sent to both
Tilamook.com and personal addresses if
available. To opt out of personal emaiils, - -
leave field blank.

+
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« Add new dependents if
applicable.

$66.44

* Provide all required
information.

« Choose “MDONE WITH
DEPENDENTS” to continue.

Note: Adding a dependent requires
verification documents, which can be
submitted in current session or later.

Event Type

Event progress:
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For additional questions contact Benefits Team at or 503-354-3100
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Open Enroliment Event Cont.

Tiliniook RO E @ |ww=

P Mo
- If dependent verification e
documents are required, P

notification will be
shown prior to finalizing
benefits.

« Upload required
documents (multiple file
types are supported)

xxxxx

|| mscor oz zcrons

Dependent Documentation

Upload your documentation verifying these dependents.

DEPENDENT VERIFICATION STATUS
eeeeeeee

Name Date of Birth Relationship Verification Status

Pepper Jack 01/01/1980 Spouse Pending

We have not received any dependent verification documentation.

- ~
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Tillamook:

« Review all benefit
election options

« Click “CHANGE” to
enroll or update
selection.

+ Click “MORE DETAILS”
for additional
information.

Select Your Benefits

Scroll to view the benefits that you are eligible for and your current benefit elections. To make changes to
your elections, click the CHANGE button, and choose a

| AR
z -

plan: Blue Plan /
Cost: $45.00 N

Plan: Not Participating

‘‘‘‘‘‘ Cost: $0.00 (L )

Effective Date: 01/01/2026

D(D(NY CAREFLEXIBLE SPENDING . DENTAL o~
ACCOUNT N
- » § f

Plan: Not Participating 7 Plan: Delta Dental
cost: $0.00 Cost: $3.50

Effective Date: 01/01/2026 Tier: Employee Only

« Employees electing
Employee + Spouse or
Family select
dependents covered by
plan

Note: Confirm spousal/domestic partner
attestation by completing drop down
answer.
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For additional questions contact Benefits Team at or 503-354-3100
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Open Enroliment Event Cont.

« When Selecting Voluntary JECSCHRIEIEEE Life §
Employee Life Plan, Unum is
offering a Special Event
Guarantee Issue.

« No medical questions
required.

« Eligible employees
can purchase
additional insurance
without underwriting.

+ Limited time opportunity.

« Based on individual el - . e .
beneficiary information, ! — .
designate selected ’
percentages to applicable : - . ——
beneficiaries. = = e s
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CHANGE ALLOCATION
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number. Please print a copy of this summary for your records

« Once complete, confirm
and submit elections.

« On confirmation page, a
Post Enrollment Survey is
available to complete

" Post Enrollment Survey
Thank you for taking the time to participate in our
survey.

How would you rate your overall experience?

uuuuuu

Note: Changes to benefits selection sp
available until the last day of Open
Enrollment

nnnnnnn

Your Cost:

$175.94

Ao )
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%PEOPLE For additional questions contact Benefits Team at or 503-354-3100
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